NCSET Essential Tools
Cultural and Linguistic Diversity: Implications for Transition Personnel


Tool 2: MAPS Questions
1. Who is the youth?

a. How does the youth fit into the family constellation? Youngest child, oldest child? Son, daughter? How many siblings? 

b. What kind of experiences has the youth had? Has he or she been included in the community? Has he or she been integrated with same-age peers? Has he or she interacted with people of different ages, cultures, and backgrounds?

c. What are the defining personal, social, and academic characteristics of the youth? 

2. What is the youth’s history?

a. What job situations has the youth tried? 

b. What environments does the youth like and dislike? 

c. Does the youth’s family/culture value cooperation rather than competition?

d. Would a specific job that values individual, independent achievement conflict with the youth’s or family’s values and patterns of interpersonal interactions? 

e. What is the youth’s communication and personal interaction style? Does the youth have well-developed interpersonal communication skills? Does the youth rely more on nonverbal communication than the spoken word? Does the youth prefer to remain relatively quiet or tends to “speak only when spoken to”?

f. The youth’s story should also include difficult times for the youth and his or her family and how they coped with those difficulties (often disability-related). 

3. What is the youth’s dream for his or her life? 

a. What are the family’s expectations—is the youth expected to work in a family business or traditional family occupation?

b. Does the family have ideas about what occupations are appropriate or inappropriate for their children? What jobs are valued and not valued? Are certain jobs seen as shameful?

c. Does the family have certain expectations about the type of postsecondary education appropriate for the youth? Does the family want the youth to attend a certain kind of training/school after high school (e.g., university, technical college, vocational school, apprenticeship without formal schooling, etc.)? Can the youth’s family financially afford tuition at postsecondary schools? Considering the career goals of the youth/family, would a community college or vocational school provide a more appropriate education at less expense to the family?
d. The youth’s dream, no matter what it is, should be listed. From those dreams, friends, family members, and professionals will gain insight into how they can support this youth in the future.

4. What are the family’s apprehensions regarding their youth? 

a. Does the extended family view relocation as unacceptable? If so, transition planning must include looking for occupations and/or postsecondary opportunities within the youth’s community. 

b. Does the family view moving out of the parental home as unacceptable? If so, plans with agencies that provide independent-living services would be inappropriate. 

5. What are the youth’s gifts, talents, and strengths?

a. What are the talents of the family and community? 

b. What are the family’s or community’s unique strengths and characteristics that could serve to support the youth? 

c. What talents does the youth possess within his or her culture/community that may not be noticed in traditional school settings?

6. What are the youth’s needs?

a. Who does the youth need in his or her life?

b. What activities does the youth need in his or her life?

c. Who can provide natural supports that would meet the youth’s needs?

7. What should the action plan be?

a. What are the responsibilities of each person involved? 

b. What are the steps needed toward making the youth’s/family’s dream a reality?
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